
 

 

Job Vacancy 
Job Title  Route Performance Manager 
Salary  £25,000 plus company smart phone 
Closing Date 9 June 2016 with interviews on 13/14 June 2016 

An exciting job opportunity for a Route Performance Manager is now available following the award of a 
high-profile bus contract in Cambridge. You will be responsible for ensuring a safe, punctual and 
customer-focused service by managing buses and drivers on the road. You will be the first port of call for 
enquiries from customers and drivers and you will be working in partnership with clients and representing 
the company at regular Review Meetings.  

Your key responsibilities will include: 
• Monitoring and controlling buses to ensure punctuality or headways are maintained, particularly during periods of 

unexpected traffic congestion 
• Communicating with customers via social media and offering help or guidance 
• Providing assistance to drivers and customers whilst vehicles are in service 
• Reporting on quality and cleanliness of vehicles and drivers 
• Generating regular performance reports using computer software at the depot 
• Liaising with depot-based staff to improve the service provided 
• Attending regular Review Meetings 
• When the need arises be able to take charge of emergency situations 
• Reviewing driving standards and ensuring issues are fed back to the company’s ROSPA trained Driving Instructor 

or dealt with at the time 
• Checking information at bus stops and reporting any problems to the Route Maintenance Assistant 
• Liaising with the police or other external bodies relevant to operation of services 
• Supporting the company environmental policies including ensuring engines are switched off at bus termini 
• To attend promotional events and conduct customer surveys 
• To carry out ad-hoc ticket checks and liaise with the company’s Revenue Inspectors 
• To undertake any additional reasonable duties at the request of your Line Manager 
• To undertake any training and development activities at the request of your Line Manager 
 
The successful candidate must have good communications skills as you will need to communicate with a 
wide variety of people. The successful candidate must have a PCV licence and valid DQS card as you will 
be required to drive buses when necessary. You must be computer literate and able to effectively use 
Excel and Word.  You must also have a flexible approach to work as you will need to work weekends 
when required. Good geographical knowledge of the Cambridge area would be a distinct advantage. 
 
If you are interested in applying for this role you should apply in writing including a comprehensive CV and 
a covering letter outlining why you believe you are suitable for this role.  Please send your application via 
email to info@whippet.uk.com or post to the above address. Please include an email address or phone 
number, so we can get in touch quickly if you are selected for interview. 


